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Why These Millennials Want to Change the World
THE WHO: Millennials comprise a generation of people aged (roughly) 18 to 35.

THE WHAT: Time magazine has defined them as racially diverse, socially liberal, digi-
tally savvy and economically stressed. The New Yorker has called them “the most in-
dulged young people in the history of the world.” However, the 350 weekly participants 
at Outside the Box see their millennial facilitators and support staff differently, using 
descriptors such as awesome, inspiring, nice, joyful, kind, considerate, sweet and genius.

THE WHERE: Indianapolis’ Outside the Box, a nonprofit organization that provides 
day services, employment and an art studio for adults with intellectual and develop-
mental disabilities.

THE WHY: If millennials are as indulgent and entitled as the media portrays them, 
why are they flocking to OTB with their servant’s hearts?

Here are some of their stories.
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Bri Booram, 28

Like many of her peers, Bri Booram, Coordinator of Staff Training and Development at 
OTB, is an idealist. Advocacy through legislation and policy were important to Booram 
in college where she helped “marginalized groups” find a voice. After earning a bach-
elor’s degree in social work, she looked for opportunities that aligned with her passion 
for advancing gender identity and sexual orientation issues. (This was before Congress 
passed the Respect for Marriage Act.)

Booram’s first job after college was with a company that supported individuals with dis-
abilities. She came to care deeply about the people and realized that direct service was a 
good fit for her.

While interviewing at OTB, one of the recurring themes Booram noticed was every-
one’s commitment to support the participants with dignity and quality. 

Booram talks about millennials’ push toward occupations that make a difference. 
“Tom’s Shoes…they’re going to sell these shoes then give a big portion of their proceeds 
back to people who need shoes in impoverished countries,” she said. “I think that’s the 
concept that resounds with people. I’m going to choose an occupation that matters to 
me. It’s OK to make money and to want things and have material desires, but I’m not 



http://bit.ly/1NzWaEg April 19, 2016

going to be a slave to some company that I don’t care about. I’m also not going to trade 
in my values.”

With millennials, their job is more of their identity, said Booram, who has been em-
ployed at OTB nearly five years.

I asked Booram why she was attracted to OTB.

“It was knowing how important OTB is to the people we support,” she said. “And how 
there has been a disparity in the past in the way they were supported and treated by our 
community and culture. It was just so refreshing to come to a place that felt so good. 
I feel like we’re doing it right. So much of that is the energy of everybody that comes 
to this building – the participants and the staff. I’m lucky because I spend a lot of time 
with people who are incredibly generous and caring, who have similar values.” 

A big part of Booram’s job is hiring and training people. “I’m gaining knowledge related 
to recruiting strategies, getting high-quality people constantly applying so we can 
continue to hire the best people. I also like the creativity and independence that I have 
in my job here, where there are a million ways I can do it, and I do it the way that is 
energizing for me,” she said.

It’s fun to have a place where you can expand a person’s world. 

And 10 years from now?

“I’m not sure where I’ll be because I love this place so, so much,” she said. “I also want 
to get my master’s degree in social work someday. I know this particular field is won-
derful.”

To learn more about job and career opportunities at OTB, contact Bri Booram at 
BBooram@otbonline.org or complete an application online at http://bit.ly/1quj4rR.
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Boyd Hatfield, 26

As facilitator of the Swordfish Group, one of the eighteen OTB groups, Boyd Hatfield 
said he is committed to his job because of his sense of duty and need. “We’ve been 
touched by those we love,” he said.

Hatfield is referring to his brother – who has Autism Spectrum Disorder – and the 
participants at OTB. Seeing the disparity between typical care and the assistance OTB 
provides has opened his eyes to the need, not just in Indianapolis, but across the coun-
try.

“I saw the struggles my brother faced after high school, without the routine and struc-
ture that high school requires,” Boyd said. “I watched his transition without a program 
like OTB. So I feel like this is my calling, working with this population fulltime and 
providing the help and assistance and guidance they need after high school.”

Hatfield works with four clients through the week on a one-on-one basis (two “verbal” 
and two “nonverbal”) and provides respite services to another nonverbal client four 
days a week. Hatfield’s respite work assists his client’s family by testing his diabetic cli-
ent’s blood sugar levels and then giving him the proper amount of insulin.



http://bit.ly/1NzWaEg April 19, 2016

(A quick glance at a millennial’s Facebook page can reveal a person’s passion. To the left 
is a post from Hatfield’s page.)

I asked Hatfield what his ten-year plan looks like. He said he intends be a psychologist 
and is a few hours away from his associate’s degree. 

“I imagine I’ll have my own facility helping individuals and their families,” he said.  
“My ideal scenario would be to work for a school and conduct testing to help decide 

where an individual should be placed – wheth-
er they are on the Spectrum or not. And then 
work with those individuals and their families 
one-on-one to try to create a support plan that 
will provide progress.”

OTB has opened Hatfield’s eyes and has made 
him want to help out this population even 
more. “There’s not enough attention being 
brought to individuals with Autism Spectrum 
Disorder and mentally disabled people.”

I asked Hatfield if millennials are as entitled as 
the media portrays them.

“I think millennials are sometimes misunder-
stood and misrepresented by a few,” he said. 

“The people I work with here have huge hearts. They wouldn’t be here if they weren’t 
one hundred percent invested in helping our participants.”

“I think I’m in the right spot,” Hatfield said. “At least I feel that way.”
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Rhe Bremer, 27

Rhe Bremer describes landing her job at OTB as “a happy accident.” And as a 
“completely new journey. It’s my life. A new chapter.”

Before that, she avoided people with disabilities because she didn’t know what to do. “I 
had no clue OTB worked with individuals who have disabilities until I came in for the 
interview,” said Bremer, who earned an associate’s degree in psychology and a bachelor’s 
degree in management. “I walked in these doors and it was instant love.”

Outside the Box has been described as the “happiest place on earth.”

That’s why Bremer has committed several years of service to OTB. “Katy [Executive Di-
rector Katy Bird] took a chance on me. I want to be able to be that champion racehorse 
for her. I want to be that leader here that also leads others.”

Millennials at OTB talk freely about love in the workplace. “This is the first environ-
ment I have worked in where we all love each other. We’re all here working for a greater 
good, something that’s way bigger than ourselves. I’ve enjoyed every minute of it.” 

Bremer doesn’t like being labeled. She said the millennials at OTB are doing good in 
the world. Outside of OTB she sees a world that is scary – a world that is devastated. “I 
feel like this generation is extremely entitled. I also think there is that mix of incredibly 
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kind-hearted, good people in the world, and those are the life changers. Those are the 
ones who give hope. It’s very important to me that people show that beauty.” 

There’s that possibility of epic proportional change here.

“Overall, I just love people,” she said. “This place has been absolutely life-changing. Now 
I’m constantly meeting people, constantly upping my skills. I want that understanding 
of humans. I love being able to know why people think the way they do.

“A lot of times you can’t walk into a professional company and have tattoos on your 
arm, or be yourself,” she said. “You have to sit there and be something you’re not. I’ve 
never felt that way here. I walk into this building, people know who I am and what I’m 
about and how crazy I am and what I love to do and how energetic I can be … and they 
just accept it.” 

Bremer said the individuals who work at 
OTB have hearts for empathy, for com-
passion, for helping. “In a world that is so 
devastated by greed and selfishness, it’s cool 
to see a piece of the world here helping and 
loving. This place can change the world if 
people know about it. There is a sense of 
unique love here.” 

Bremer said OTB attracts individuals who 
want to be kind and helping and caring. “I think what a lot of people inside and outside 
these walls are looking for is, Who am I? Who am I supposed to be? What can I do to 
help? I think OTB gives that opportunity to individuals. It’s like Come here and find out 
what you’re good at. What your strengths are, and what you can improve on. And hang 
out with the coolest people in the world while you’re doing it.” 

It’s difficult to describe OTB until you come see it, Bremer said. “It’s life-changing for 
everyone who works here, and for our group members (participants). I never hate com-
ing to work. OTB has become my home. It’s hard to see myself anywhere else.” 
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David Martin, 34

OTB is only one small piece of the larger support system, explained David Martin, Co-
ordinator of Day Programming and Therapeutic Planning. “A granule of sand,” he said. 
“So we end up reinforcing our cultural mission by training our millennial employees – 
and folks of all ages – that the “Nurtured Heart Approach” could work for all marginal-
ized communities, disadvantaged youth, and people from lower social economic status.

“Our type of program could be for anybody. We can enlarge the population we support 
through our mission – which is to support those who have no means and nowhere to 
go. The underdogs.”

We’re the platform where underdogs get to change their story.

Martin said OTB is still in its infancy. “As I exist as an advocate, I have learned that our 
mission is to not just change the population that we support, but to change the world. 
Gandhi said, Be the change that you wish to see in the world.

“If we’re going to do it this way as an organization, who’s to say that we have to limit our 
scope? We get to write the rules. This is our organization; we get to determine how we 
change that world. We’re making a conscious effort to say that what we have here is way 
too beautiful to keep to ourselves. We need to share it with everyone.”



http://bit.ly/1NzWaEg April 19, 2016

Katy Bird, 29

Katy Bird, OTB’s Executive Director, explained it this way: “Imagine if you have the 
opportunity to learn from our staff and be part of this place for a couple of years, then 
maybe you’ll be inspired to take your own path.

“We believe we add value to the world,” Bird said. ‘If the values and belief system that 
our millennial employees embody trickles out, then our mission can be adopted every-
where. It’s a cool opportunity.”

Bird said OTB’s belief system can work for everyone. “There’s no danger to spreading 
the beauty of Outside the Box. That’s what we want. We want it to infect everyone it 
comes into contact with.”

Bird said she would never have identified herself as an underdog, but she still fits in at 
OTB. “Anybody can go here. It’s a mission for anyone. We believe in philanthropy,” she 
said. “We want to make the world better.”
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Other OTB Posts

How to Change That Moment Where the Doctor Says, “Your child will never…” – 
http://bit.ly/1Z015VX

How to Speak Up When You Have No Voice – a special segment from ‘Outside the Box’  
– http://bit.ly/1Qo8b0D

Adults with Special Needs Chase Dreams Outside the Box by Indianapolis Star Report-
er Maureen Gilmer – http://indy.st/1W3zKA3

How you can help

For more information, contact OTB’s Executive Director Katy Bird at kbird@otbonline.
org. Or contact her at (317) 253-6658.

To donate to Outside the Box, contact the office (317) 253-6658 or visit donations@
otbonline.org
• To follow or “LIKE” OTB on Facebook: facebook.com/outsidetheboxinc/

• To follow or “LIKE” Studio OTB Art Program on Facebook: facebook.com/Studio-
OTB

• To follow OTB on Twitter: twitter.com/OTBIndy

• To follow OTB on Instagram: instagram.com/otb_indy/

• To support OTB when making purchases at Amazon: Enter through “amazon.com” 
and CHOOSE Outside the Box as your preferred Charity

• To apply for a job or career at OTB contact: Bri Booram at BBooram@otbonline.org or 
complete an application online at http://bit.ly/1quj4rR.

Written by
Gerry Justice, MFA
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